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SECTION 2 - APPLICATION FOR SERVICE AND AGREEMENTS
A. APPLICATIONBY CUSTOMER
Application for natural gas service will be made in writing by Customer to Company on the
Company’s standard Natural Gas Service Agreement and Membership form, although the Customer
may be connected based on an oral request. This Application becomes a Natural Gas Service
Agreement or contract when accepted in writing by the Company, or upon establishment of service.
The Company may require a separate Natural Gas Service Agreement for each class of service at
the same or at each separate location.
B. ADDITIONAL PROVISIONS
(1) Natural gas service will be supplied to the Customer under the provisions of the
Customer’s Natural Gas Service Agreement, the Company’s applicable Rate Schedules,
all Terms and Conditions in effect and on file with the Commission, the Commission’s
applicable General Orders, and any special Contract or Agreement with the Customer.
The taking of natural gas service by a Customer will constitute acceptance of, and an
agreement to be bound by, all such provisions. Any changes in Rate Schedules, Terms
and Conditions, or General Orders of the Commuission, will act as a modification of the
Natural Gas Service Agreement then in existence without further notice.
(2) The Customer will furnish upon request sufficient information relative to the size and
characteristics of the load, the location of the premises to be served, and information needed
to designate the class or classes of natural gas service to be supplied and the conditions
under which it will be supplied.
C. RATES ANDFEES
(1) Rates for natural gas service will be those of the Company on file with the Commission,
subject to change as provided by law. Copies of the Rate Schedules currently in effect may
be reviewed by any Customer at the Company’s principal places of business, at the Company’s
Internet site www.mwenergy.com, or at the Commuission where they have been filed of record.
When new rates or tariffs are implemented following a rate case, the Company will provide
all Customers with general information explaining the changes.
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