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No supplement or separate understanding
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SECTION 3 - CREDIT AND SECURITY DEPOSIT REGULATIONS

A. ESTABLISHMENT AND MAINTENANCE OF CREDIT

(1)

2)

Credit Information

The Customer may be required to provide reasonable credit information to the Company
before service is made available. The credit information will be requested and provided on the
Natural Gas Service Agreement form. The Company may request positive identification
(identified as photo with name) from Residential Customers. If positive identification is not
immediately available, a Customer providing a full deposit will have two (2) months to provide
positive identification and up to two (2) additional months if payments are kept current. A
commensurate period should be allowed for less than a full deposit. If the Customer fails to
provide positive identification by the end of the four-month or appropriate time period, the
Customer’s natural gas service may be disconnected in accordance with Section 5 until such
time as positive identification is provided.

Security Deposit Required at Application

The Company may, at the time of Application for service, require a security deposit to guarantee

payment of bills for natural gas service rendered if:

(@) The Company establishes that the Customer has an unsatisfactory credit rating, or has an
insufficient prior credit history upon which a credit rating may be based:

(b)  The Customer has outstanding with the Company or other utility, an undisputed and
unpaid service account that accrued within the last five (5) years if service was provided
pursuant to a written agreement, or three (3) years if service was provided pursuant to an
oral agreement;

(c)  The Customer has obtained utility service by tampering with the equipment of any utility
within the last five (5) years. Tampering is defined as:

()  Making a connection of any wire, pipeline, conduit or device, to any service,
distribution or transmission line owned by any utility;

(@)  Defacing, puncturing, removing, reversing or altering any meter or any connections,
for the purpose of securing unauthorized or unmeasured utility service;

()  Preventing any such meter from properly measuring or registering; or

(iv)  Taking, recelving, using or converting any utility service that has not been measured.
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