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SECTION 7- COMPANY’S SERVICE OBLIGATIONS

A. INFORMATION REGARDING SERVICE

Company cooperates with contractors, individuals, other utilities and the Commussion by participating
in the “‘Kansas One-Call System, Inc.” The purpose of the system is to disseminate fast accurate
information at no cost regarding the location of underground facilities. Additionally, Company will
furnish information regarding the location of its mains and the character of service available to any
location upon request at any of its offices. Such requests made to and acted upon by Company shall
not relieve Customer of obligations under the Kansas Underground Utility Damage Prevention Act.

B. EQUIPMENT FURNISHED BY COMPANY

Company shall furnish all necessary shut off valves, regulators, relief valves, meters, meter settings
and a portion of service lines and yard lines to serve Customers. Payment for service line and yard line
installation, maintenance and replacement shall be as specified in Sections 7D, 7E and 7F. All facilities
furnished and installed by Company on the premises of Customer for the supplying of service to
Customer shall be and remain the exclusive property of Company. All Company-owned facilities on
the premises of Customer shall be operated by and maintained at the expense of Company. Such
facilities may be replaced by Company at any time and may be removed by Company upon termination
of Customer’s service agreement or upon discontinuance of service as provided in Section 5.

C. METERLOCATIONS

(1) New Installations

Company’s general policy is to place new residential and small commercial meters at the building
wall. Company may, however, at its sole discretion, place the meter at either the building wall or
the property line or in an easement.

All new meter set locations for large commercial and industrial Customers will be determined
by mutual agreement between Customer and Company. Any such location must provide for an
adequate margin of safety from public road and in-plant traffic. Customer shall have the duty to
notify Company in writing of any changes in traffic pattems or other conditions which subsequently
render any agreed upon location unsafe. Company shall not be liable to Customer for any
damages caused by impact to a meter.
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