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NATURAL GAS TERMS AND CONDITIONS 
 

SECTION 10 – GENERAL CLAUSES 

 

A. WAIVER 

 

Waiver by the Company with respect to any default by a Customer in complying with the 

provisions of the Natural Gas Service Agreement and these Terms and Conditions will not be 

deemed to be a waiver with respect to any other or subsequent default by such Customer. 

 

B. LEGAL NOTICES BETWEEN CUSTOMER AND COMPANY 

 

All notices addressed to the Company will be in writing and no telephone communication will 

be considered as proper notice unless otherwise specifically provided for in these Terms and 

Conditions. 

 

C. AUTHORITY AND WAIVER 

 

The requirements contained in these Terms and Conditions may be waived in individual cases 

at Company’s discretion upon request by the Customer and a determination that compliance 

with the requirement would serve the interests of neither the Company nor the Customer. No 

representative, agent, or employee of the Company below the level of Vice President will 

otherwise have the authority to amend, modify, alter, or waive any of Company’s Terms and 

Conditions or bind the Company by promises or representations, written or oral. 
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