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ELECTRIC TERMS AND CONDITIONS INDEX 
 

Section 1 -  Definitions 204 

Section 2 -  Application for Service and Agreements 209 

A. Application by Customer 

B. Additional Provisions 

C. Rates and Fees 

D. Term of Contract 

E. Temporary Service 

F. Change in Occupancy 

G. Reselling or Redistributing of Service 

Section 3 -  Credit and Security Deposit Regulations 214 

A. Establishment and Maintenance of Credit 

B. Calculation and Payment of Security Deposit or Surety Bond 

C. Security Deposit Receipts 

D. Refund of Security Deposit and Interest 

E. Security Deposit Not a Waiver 

Section 4 -  Billing and Payment 221 

A. Payment of Bills 

B. Contents of Bill 

C. Meter Reading Periods 

D. Customer Meter Readings 

E. Estimated Usage 

F. Proration 

G. Cash Payment 

H. Tax Adjustments 

I. Average Monthly Payment Plan 

J. Delinquent Bills 

K. Default 

L. Cold Weather Rule 

M. Correction of Billing Errors  
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Section 5 -  Discontinuance of Service 238 

A. Company’s Refusal or Discontinuance of Service 

B. Postponement of Discontinuance in Special Circumstances 

C. Notice Requirements 

D. Disconnect Procedure 

E. Restoration of Service 

F. Review of Disputes 

G. Notice of Complaint Procedure 

H. Collection, Disconnection, and Reconnection Charges 
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A. Customer to Furnish Right-of-Way 
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C. Customer’s Installation 

D. Protection of Customer’s Equipment 

E. Dangerous or Disturbing Uses 

F. Inspections and Recommendations 

G. Defective Customer Equipment 

H. Construction or Uses Affecting Company’s Equipment 

I. Protection of Company’s Property 

J. Tampering or Fraudulent Use of Company’s Facilities 

K. Indemnity to Company 

L. Parallel Operation 

M. Double Throw Switch 

N. Charges for Trouble Calls and Work Completed on Customer’s Premises 

O. Notice to Company to Discontinue Service 

P. Request for Investigation of Unsatisfactory Service 
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A. Overhead Service Installations 
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F. Property of the Company 

G. Continuity of Service 

H. Curtailment, Interruption or Suspension of Service 
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I. Restoration of Service 

J. Liability of Company 
 

Section 8 -  Line Extension Policy………………………………………………………260 
A. Applicability 
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F. Proration of Line Extension Charges 
G. Area Development 
H. Underground Extensions 
I. Basis of Determining Costs 
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